Case in Point #2 - Jeffrey Surrat
Jeffrey Surrat - 33 year old male, receiving treatment at a local mental health facility for schizophrenia. Recently he has also been experiencing back pain. The mental health facility has a primary care-behavior health integration project. During one of Jeffrey’s mental health visits, his case manager suggests that he consider enrolling in the integrated care program and make an appointment and see the doctor about his back pain. Jeffrey agrees. Jeffrey shows up at the integrated care site for his medical appointment. While he is waiting for the doctor in the exam room he is greeted by Jennifer the nurse who takes his health history and administers a number of diagnostic tests, including a brief substance use questionnaire. On the questionnaire he is asked three questions about his smoking and alcohol use. He reports that he does smoke and drinks more than 5 drinks a day. After finishing the brief health screen, Jennifer says that she is concerned about his smoking and alcohol use and begins to ask another series of questions related to Jeffery’s drinking and tobacco use. 
[bookmark: _GoBack]After Jennifer and Jeffrey finish meeting, Dr. Smith meets with Jeffrey for his physical examination. During the exam, Dr. Smith tells Jeffrey that based on the information from his assessments it appears that his drinking is excessive. The doctor talks to Jeffery about the health consequences of this alcohol use and how dangerous excessive alcohol use can be when used in combination with some of the opioid medication that he is taking for back pain. The doctor advises Jeffrey to cut down or quit use of alcohol. He also advises Jeffrey to stop his tobacco use as well. Before Jeffrey leaves the clinic the doctor walks him over to Tina, the care manager for the integrated clinic office so that Jeffrey and Tina can talk briefly about strategies to improve his smoking and alcohol use behaviors. Tina also recommends that Jeffrey follow up with his therapist for further counseling around his alcohol and drug use. Because Jeffrey is now enrolled in the integration project and the primary care and behavioral health agencies have a qualified service agreement along with the proper signed consents from Jeffrey, the relevant care coordination information and updates are added to his patient record and shared via secure messaging with the integrated care team. The integration care team meets weekly to discuss cases and develop coordinated treatment plans that include substance use behavior.



