
PATIENT CENTERED CARE 
 

The Most Important Things a Patient or Family 

Member can do to Ensure Quality Care 
 

1. Ask the nurse or doctor to answer questions that you have before, 

during and after your visit. 

 

2. Learn about the most current treatment options related to your 

condition by reading articles or information on the Internet. 

 

3. Make a list of questions regarding your condition and care in advance of 

your appointment. 

 

4. Practice telling your doctor about your symptoms and how you are 

feeling. Practice asking questions when you need more information. 

 

5. Keep a notebook of your current medications, specialists and other 

relevant information to discuss with your doctor. 

 

6. Bring an advocate/friend who can listen, take notes, and help ask 

questions. 

 

7. Be honest with yourself and your provider about your needs, 

expectations, and feelings about your care. Be specific about what 

treatments you want or do not want. If you are unsure, ask for time to 

think about your decision. 

 

8.   Find a main contact person and an alternate at your Doctor’s office to 

be your primary source for communication.  Make sure you have a 

designated “power of medical decision making” in writing in the unlikely 

event that you cannot communicate your wishes- and give a copy to your 

doctor. 

 

9.  Ask for and review written discharge instructions for medication, return 

appointments, and information on follow-up and ongoing care. 



 

 

 

 

 


