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Are You Ready to Integrate SU Services?
Below is a list of questions to help think through what activities may be necessary to help you expand substance use service in your PBHCI program.

1. Do you know what the substance use patterns are for your patients at a population level?  

2. Are you aware of your internal or external resources for addressing substance use and are those resources connected to your integration project?  

3. Do you have access to a variety of levels of care through partnerships so patients can be moved along the continuum of care, as appropriate?

4. Does your program have staff with a range of expertise and/or competencies including substance use? 
5. Do you have access to peer support services for people in recovery from substance use disorders?
6. Does your program have policies and procedures that help or hinder the disclosure of substance use activity? 

7. When risky substance use is identified at any point with a client, is there a protocol/workflow in place to ensure that the rest of the care team is aware? 

8. Do you have an integrated treatment plan that includes substance use? 

9. How can the use of technology (EHRs, registries, CCD, NWIN Direct) help facilitate the communication of substance use related information to the care team? 
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