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Do consumers understand the purpose of the form?
	Response: Required explanation of form purpose for only the release of behavioral health records and those records from a program as defined by 42 CFR Part 2.
Required explanation that the form could not be simpler because of the requirements of both state and federal regulations.
Found that the use of the Power Point presentation for the National Council explaining the source and development process behind the form gave creditability to the form
Treatment purpose of the form was important to the consumers.  Consumers interviewed expressed much less hesitancy about the form when explanation provided that the form would be used by treating medical providers only.
Do consumers agree with that the form should be presented with medical staff assistance?
	Response: The form needed the assistance of medical office staff or an advocate, mental health mentor trained in the use of the form
Requested suggestions for the physical appearance of the form
	Response: Agreed the form should have a larger font even if it increased the number of pages
Requested open comments on the form
	Response from patient, consumer advocate and legal representatives is that a representation of guardianship should only be allowed if the guardianship order is produced by the claimed guardian.  The training materials should emphasis that a guardianship order is required.
Requested open comments on the consent process
	Suggestion that the KHIE video concerning the use Kentucky doctors make of KHIE be available to CBHC to show to behavioral health patients


