Behavioral  Health Use Case Examples




· Emergency services
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· Hand-­‐off between BH  and primary care provider
· Coordination of patient treatment among BH providers
· Hand-­‐off between psych hospital or inpatient psych unit and community BH provider
· Coordination of care between  physical health specialist and BH provider I. Emergency Department and BH Provider:
Definition: Coordination of care between primary/community care location(s) and the hospital emergency  department.

Example: At 2am, an individual with a significant history of mental illness calls the local Crisis Hotline saying she is feeling suicidal.  She just had a fight with her boyfriend and he has left her saying he won’t be coming back.  She says she is planning to take all of her medications because life just isn’t worth it anymore.  She reports she is taking the medications as she is talking to the hotline.  She also sounds intoxicated.
Later this individual is seen at the emergency room and is non responsive. II.  BH Provider and Primary Care Provider:
Definition:  Coordination of care between a behavioral health provider and a primary care provider.

Example: An older woman who has been seen at the community mental health agency for a long standing history of schizoaffective disorder is having significant weight gain & occasional shortness of breath.  The psychiatrist is managing her psychiatric medications, but wants to be sure that her underlying diabetes is managed appropriately and wants an initial evaluation by the PCP because of potential cardiac concerns.

III. BH Provider and BH Provider:

Definition:  Coordination of care between two behavioral health providers

Example: A man with depression has been seeing a licensed clinical social worker working independently in the community for psychotherapy.  The Social worker now believes that medication might be a useful adjunct to the therapy he is providing and so would like to refer this man to the psychiatrist who works in the office down the hall.  The social worker with the agreement of the client plans to continue providing psychotherapy in addition to the medication.

IV. Inpatient Psych Facility and Community BH Provider

Definition: Coordination of care between an inpatient behavioral health facility and a community behavioral health provider

Example: A child was hospitalized for severely self-­‐destructive behavior.  He lived several hours away from the psychiatric hospital that treated him and was discharged to a multidisciplinary treatment team at a community mental health agency near his home.



V. Physical Health Specialist and BH Provider:

Definition:  Coordination of care between a physical health specialist and a BH provider.

Example: An older man with a history of paranoid schizophrenia is also HIV positive.  He is not always willing to take the medications that help to regulate his symptoms.  Close communication between his psychiatrist and HIV specialist is critical to his continued stable physical and mental health.
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