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1 Document Change History

Version Date Changed By Items Changed Since Previous Version

0.1 5/14/2012 Ryan Rubino Initial version

0.2 5/17/12 Bud Hodes General

0.3 5/18/12 Bud Hodes General

0.4 5/22/12 Bud Hodes General

0.5 9/2/12 Bud Hodes Document Purpose, Solution Architecture, High Level
Milestones, Behavioral Health Requirements, Technical
Requirements

0.6 9/10/12 Bud Hodes Document Purpose, Solution Architecture, High Level
Milestones, Behavioral Health Requirements, Technical
Requirements

0.7 9/18/12 Bud Hodes General

0.8 9/26/12 Bud Hodes General

0.9 10/2/12 Bud Hodes General

1.0 10/9/12 Bud Hodes General

1.1 10/11/12 Bud Hodes General

1.2 11/6/12 Bud Hodes General

1.3 11/6/12 Bud Hodes, Steven Behavioral Health Requirements, Mark Up

Borek
1.4 11/8/12 Steven Borek, Adam | Behavioral Health Requirements, Mark Up
Trahan

2 Document Review
The following individuals/organizations will review and finalize this document.

Organization Name Role
Rhode Island Quality Bud Hodes BHIP PM
Institute Charles Hewitt HIE Director
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Organization Name Role
Rhode Island Quality Jeanne Lennox Viewer PM
Institute Jonathan Leviss CcMO
Charles Dansereau IT Director
Steven Borek Business/Systems Analyst
Inpriva None
InterSystems None
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3 Document Purpose
This document defines the Business Requirements for CurrentCare to be ready to receive and display Continuity of Care
Documents (CCDs) from Community Mental Health Organizations that are 42 CFR part 2 facilities.

4 Project Contacts

The following table outlines the key project contacts and responsibilities for each participating organization.

Organization

Responsibilities

Primary Contact

InterSystems

Vendor responsible for CurrentCare technical backbone
(HealthShare)

Perform analysis on CCD related issues as necessary
Perform coding changes to CurrentCare as required

Lionel Quesada

Inpriva

HISP responsible for the Participation Gateway
Complete essential Direct integration with CurrentCare

Don Jorgenson

RiQl

Overall implementation coordination
Run project team meetings
Analyze and prioritize issues related to CurrentCare

Bud Hodes

5 Behavioral Health Requirements

5.1 General

#

Requirement

BR_BH_GEN_001

information.

For all Hospital Alerts and Patient Summary Report, do not send 42 CFR Part 2

BR_BH_GEN_002

Audit: Track event — did user ask to see Part 2 information; needs to be part of
the “Disclosure Report” audit report available through “Reports” menu. The
audit should cover all activities regarding Part 2 information, from start to finish.

BR_BH_GEN_003

When 42 CFR Part 2 organization CCD information is displayed on the
viewer have a message on the screen that states “I certify that | have an
active treating relationship with this patient and need to review the
substance abuse information of this patient in order to provide the

patient with treatment or coordination of care purposes. This
information has been disclosed to you from records protected by Federal
confidentiality rules (42 CFR part 2). The Federal rules prohibit you from

making any further disclosure of this information unless further disclosure is
expressly permitted by the written consent of the person to whom it pertains
or as otherwise permitted by 42 CFR part 2. A general authorization for the
release of medical or other information is NOT sufficient for this purpose. The
Federal rules restrict any use of the information to criminally investigate or
prosecute any alcohol or drug abuse patient.”

4
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BR_BH_GEN_004 | The only access to 42 CFR Part 2 information will be through the Viewer with the
Viewer part 2 controls as specified in this Business Requirement. No other
access method to part 2 information is permitted. Patient Summary (all
versions) should not contain part 2 information.

BR_BH_GEN_005  When a physician breaks the glass part 2 data access protocol still required.

BR_BH_GEN_006  Current consent rules for HS_RIQI roles still apply.

5.2 Workflow Narrative - see Section 5.3

Login to Health Information Exchange, CurrentCare

Perform Patient Search and Open Record: LIP has break the glass option available, LNIP does NOT
have break the glass option (see 5.3)

Enable Part 2 Auditing

Click “Part 2 History” link to view Part 2 information (Audit Event). NOTE: A “hover” pop up
function should appear above this hyperlink (similar to the performing lab hover) which says
“Behavioral Health and Substance Abuse Data”.

Warning pop-up message appears per 42 CFR Part 2 .32 requirements : See Section 5.1
BR_BH_GEN_003 for content

Confirm you want to proceed to view Part 2 information by clicking the “Ok” button — click “Cancel”
to end (Audit either event)

Disable “Part 2 History” button when request to proceed is confirmed

Reload Viewer with Part 2 facilities patient information, Banner displays at top of screen “Part 2
History Displayed”

If “Cancel” is selected or Confirmation pop up is “X” out by closing window, viewer does not reload
and Part 2 History ink remains (Audit either event).

If no Part 2 patient information is included, pop up message states “No Part 2 History Available for

This Patient” (Audit Event)
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5.3 CurrentCare Viewer - Workflow

BHIP — CurrentCare Viewer

Show Patient

Search with
< START >—>‘ Login LIP» Break-the-glass
Option (Figure

Warning language see section 5.1 BR_BH_GEN_003

’7LNIP 11

Show Patient

Search without

Break-the-glass

Optlo:\ ;I):lgure Part 2 Warning
: Pop-up
‘ N (see Figure 3,

tentative)

Patient Search Enable Click “Part 2 Click “Ok” “Part 2
and Open Part 2 History” Link —pw.< Include Part button to » History” Link
Record (see Auditing (see Figure 2) 2? continue Removed
Fi 1

Part 2 History
Available for

this Patient” Click
see Figure 5 «Cancel”
Does Not Button or X n n
Viewer Reloads with Part 2
Refresh, Part 2 out Window Data Included

History Link

Remains and y Report Link

Removed and “Part 2 History
Displayed” Banner (see
Figure 4)
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6 MarkUp

6.1 Figures 1 through 5

Figure 1.1 (LIP Patient Search, No “Break the Glass” Required)

% currentcare Patient Search e

Powering your health information Date: 08/29/2012 11:42:03
A service of Rhode Island Quality Institute

[Home] > [Patient Search]

Last Name [qtonewarth
First Name [ cilics

Middle Name [

Gender -

Date of Birth

¢

Street
City
State

Zip
MRN

Facility
currentcare I

[C override Consent Policy

Figure 1.2 (LIP Patient Search, “Break the Glass” Required)

%currentcare Patient Search

bors
Powering your health information Date: 10/11/2012 12:59:23
A service of Rhode Istand Quality Institute

[Home] > [ Patient Search]

Last Name [araupgrade Select one or more matching patients. Only select more than one matching patient if you are certain they are the same person.
M.nm Name ( View Selected Patient Records ]
iddle Name
GE"_"H R0 * NOTE: Some records have been filtered due to Consent
Date of Bt ifiers Name Gender/DOB Address Rank/InfoTypes
street ] ARRAUPGRADE, 177Y 1 M 1571-05-03 SWAMPY HOLLOW FARM, , COCOMCUSSET RI 02889 5.53
City —‘ ] ARRAUPGRADE, ELLIE F 1910-04-01 QUAHOG COVE, , COCUMCUSSETT RI 02899 et ]
sl | |2 ARRAUPGRADE, OSCAR M 1994-07-28 ,, 5.53
zZip :“ = ARRAUPGRADE, TAKETWO M 1994-09-01 123 Swamp Maple Road, Ashaway RI 02899 ey
_— | |O Arrauparade, Ray M 1994-09-01 234 Swamp maple Road, Ashaway RI 02899 5.52
1N, = Arraupgrade, Raymond J M 1994-08-01 999 Maple Road, Ashaway RI 02899 ey
Eacility; - B Arraupgrade, Regina Re F 1932-09-01 789 Purgatory Lane, Exeter RI1 02811 5.532
CTTELETSID i} Arrauparade, Ronald Re M 1945-08-01 789 Salt Pond Road, Hope Valley RI 02876 5.53
=] Arraupgrade, Randall R M 1094-09-01 986 Hardscrabble Lane, Wyoming RI 02834 5.53
TR TRy ) ARRAUPGRADE, RANDALL R M 1984-09-01 986 HARDSCRABBLE LANE, WYOMING RI 02834 5.53
Relationship® [Urgent/Emerger =] B Arrauparade, Takefour M 1983-04-01 Salt Pond Farm, Swamp Hollow Lane, Wyoming RI 02789 5.53
Notification Type* [@patient/Guardian ) Arrauparade, Reqinald M 1994-09-01 234 Swamp Maple Road, Ashaway RI 02899 5.53
- =] ARRAUPGRADE, REX REGSD M 1932-09-01 789 Purgatory Lange, Exeter RI 02811 5.53
'?“’Ti:mzamn Ja} ARRAUPGRADE, RONALDO R M 1945-09-01 789 Salt Pond Road, Hope Valley RI 02876 5.53
not obtained, =] ARRAUPGRADE, REGINA RE  F 1984-09-01 984 Hardscrabble Lane, Wyoming RI 02834 5.53
provider to notify ] ARRAUPGRADE, ROBERTAR  F 1985-09-02 896 Hardscrabble Lane, Hope Valley RI 02834 5.53
patient. =] ARRAUPGRADE, Helen F 1965-04-01 Stone Cove Farm, 456 Widow Sweet's Road, Exeter RI 02899 5.53
e joiznbon ] ARRAUPGRADE, ZEKE REGR M 1935-04-01 951 Salt Pond Lane, Cocumeussett RI 02878 5.53
Qﬁ;g’;’;ﬁg}eﬂgt B Arraupgrade, Izzy T M 1971-05-03 Swampy Hollow Farm, 556 Eskoheag Road, Cocomcusset RI 02899 5.53
performed. B ARRAUPGRAZZZZ, OSCAR  F 1994-07-28 ,, 3.71
2 indicates raquiad fiaid B ARRAUPGRAZZZZ. IZZYT  F 1971-05-03 SWAMPY HOLLOW FARM, , COCOMCUSSET RI 02869 371
0 ARRAUPGRAZZ77, ELLIE M 1910-04-01 QUAHOG COVE, , COCUMCUSSETT RI 02899 a7
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Figure 1.3 Patient Search with No “Break The Glass” (LNIP Only)

%currentcare Patient Search - I

: 3 user: Iripp_LicNonInd
Powering your health information Date: 10/11/2012 12:54:48
A service of Rhode Island Quality Institute

[Home] > [ Patient Search]

Last Name [stoneworth
First Name [melissa
Middle Name

Gender .

Date of Birth ‘

(yyyy-mm-dd)
Street
City
State
zip
MRN[ |
Facility =l
currentcare I |
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Figure 2 — Patient Record Retrieved

currenteare Home patient Search PART 2 HISTORY Summary Report
Stoneworth, Melissa Female 04/04/1944
H oo om omm o= e oemmms s me sooses oo os mmeeee eoon
=—%—— Desclaal
Bl DN BN NN BN NN BN N BN W BN m BN BN BN BN ccfeence
Q3 20032004 2005 2006 2007 2005 2009 2010 2011 W12 Q32012
Hospital Diagnoses
SDescription BICD Code Estatus BSource Last Updated
Lab Results
Encounters Present Ilinesses
Bt Sproblem Eonset Date ElEnd Date EProblem Details  Status Bllast Updated
- TEAR MED MENISC KNEE-CUR og/19/011 TEARMEDIENISCRORE: |, I, [;:mher\and Primary
Allergies & Alerts  PRSNLHST COLONIC POLYPS 08/19/2011 HELEE e C;:mbaﬂand Primary
SCOLIOSIS IN OTH DIS 08/19/2011 SCOLOSISINOTHDIS  Active Comoeland Primary
SPINAL STENOSIS- Cumberland Primary
SPINAL STENOSIS-LUMBAR 08/19/2011 S Active
ESOPHAGITIS, UNSPECIFIED 08/19/2011 SO Active  Cumberiand Primary
OBSTRUCTIVE SLEEP ARNEA 081972011 e s Catr::mber\and Primary
PAINBACK 08/13/2011 PAINBACK Atipa: 1 Cmberiand Erimary
POPLTTEAL SYNOVIAL CYST o8/19/2011 éegLrlTEAL SYNOVIAL s Ca(r::mher\and Primary
GERD 0sf02/2011 i ive C;:mher\and Frimary
M 05/02/2011 o s Catr::mher\and Primary
HIGH CHOLESTEROL 05/02/2011 HIGH CHOLESTERCL Active Efe“”‘b”‘a"d bt
DMII WO CMP UNCNTRLD 05/02/2011 DMII #O CMP UNCNTRLD  Active ;:”‘ba"a"d Eomecy

Past Ilinesses
SProblem

SPLEENECTOMY AT 17 YRS OLD

Eonset Date ElEnd Date
02/01/1961 02/01/1961

EProblem Details
SPLEENECTOMY AT 17 YRS
oD

Status BlLast Updated

Famiy Health and Sports
Resolved (, FomY
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Figure 3 — Patient Record Retrieved, User has clicked “Part 2 History” Link (Notice below will have full 42
CFR Part 2 notice; see section 5.1 BR_BH_GEN_003)

curentcare Home Patient Search PART 2 HISTORY Summary Report
Stoneworth, Melissa Female 04/04/1944
B o= o= mm o= e smmmes mm om moeses omes os gme S
= Deselect Al
INN| NN N | N NN (NNl N NN N NN B N BN N BN BN BN B eceferencec
Q320032004 2005 2006 2007 2008 2009 2010 011 012 Q3012
Hospital Diagnoses
Spescription BICD Code EStatus BSource Last Updated
Lab Results
ENEREE Present Ilinesses
Bt Sproblem Eonset Date Eend Date BProblem Details  Status Biast Updated
Medications TEAR MED MENISC KNEE-CUR 08/19/2011 TEARMED MENISCKNEE-  pctve Caf:”‘be”a"d Primery
Allergies & Alerts  PRSLHST COLONIC POLYPS s g [
SCOLIOSIS IN OTH DIS
SPINAL STENOSIS LUMBAR @) NOTICE: By reviewing Part 2 data you are ..
ESOPHAGITIS, UNSPECIFIED To continue to view this data, click OK te confirm, othenwise, click
cancel.
OBSTRUCTIVE SLEEF APNEA
PAIN-BACK

GERD Uojukieuit L e

POPLITEAL SYNOVIAL CYST

Care
HTN 05/02/2011 HTN Active Cumberland Primary
HIGH CHOLESTEROL 05/02/2011 HIGH CHOLESTERCL Active Efe“”‘b”‘a"d bt
DMII WO CMP UNCNTRLD 05/02/2011 DMII #O CMP UNCNTRLD  Active R

Past Ilinesses

SProblem Eonset Date EEnd Date ElProblem Details Status BlLast Updated

SPLEENECTOMY AT 17 YRS Family Health and Sports
oD

SPLEENECTOMY AT 17 YRS OLD 02/01/1961 02/01/1961 Resolved
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Figure 4 — Part 2 History Loaded after clicking “OK” from Figure 3: Note circled lliness for Part 2 Data being
integrated into existing “Conditions” Screen, Banner “PART 2 HISTORY DISPLAYED” should display at top of
screen, Summary Report link should be removed

qurentcare Home Patient Search
parT 2 HisTory piseaveD |
Stoneworth, Melissa Female 04/04/1944
9 mm o= wm em [ o ge—
BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN SN EN O e
Q320032004 2005 2006 2007 2008 2009 210 211 012 QIR

Hospital Diagnoses

Sescription BlIcD Code Estatus BSource Last Updated

Lab Results

Encounters Present Illnesses

Dl s Sproblem Honset Date Eend Date BProblem Details  Status Elast updated

Madicabions TEAR MED MENISC KNEE-CLR o8/15/2011 TEARMEDVENISCKNEE- )y, Cunbertand Primary

Allergies & Alerts ~ PRSNL HST COLONIC POLYPS 08/15/2011 mi"j;sw COLONIC Active c;:me’iand Primary
SCOLIOSIS INOTHDIS 08/13/2011 SCOLIOSISINGTHDIS  Acive o Comoeriand Prmary
SPINAL STENOSIS-LUMBAR o319/11 SPINAL STENOSS- e c‘!(r::mbedand Primary
ESOPHAGITIS, UNSPECIFIED 08/15/2011 ﬁgﬁ?&i‘gg d Active Caf;”‘*’e"ﬂ“d Primary
OBSTRUCTIVE SLEEP APNEA 08/18/2011 gﬁg}m»s SLEEP Active ;:mberland primary
EAILENC 08/19/2011 PAINBATK At g Cumbesiond Privery
POPLITEAL SYNOVIAL CYST 08/19/2011 Zﬁgm Qibfivien Active Caf:"""""ﬂ Primary
GERD 05p2/011 o e C;:rmerland Primary
HIN 05/02/2011 HIN e o bk Piaer
HIGH CHOLESTEROL 05/02/2011 HIGH CHOLESTEROL Actve !f:m"a”“ ey
DMII WO CMP UNCNTRLD 05/02/2011 DMII WO CMP UNCNTRLD  Active C;:""’E"E‘”'j Prmexy

JBSTANCE EELI-SVE_/ 0612012012 SUBSTANCE ABUSE Active  Gateway Healthcare

Past Illnesses
Sproblem Honset Date HEnd Date EProblem Details Status Bllast Updated

SPLEENECTOMY AT 17 YRS Family Health and Sports
o Medcing

SPLEENECTOMY AT 17 YRS OLD 02/01/1961 02/01/1961 Resolved
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Figure 5 — Part 2 History was searched for after clicking “OK” from Figure 3, but no history was found.

currentcare Home Patient Search

Stoneworth, Melissa

E o= om mm am oo coomos o me csooos coms oo

PART 2 HISTORY Summary Report

Female

Select all
Deselect All

T ereferences

Q3 20032004 2005 2006 2007 2003 2008 2010 011 Wiz Q3012
Hospital Diagnoses
Spescription EICD Code EStatus BSource Last Updated
Lab Results
ErGonie Present Illnesses
Documents Sproblem Bonset Date [Eend Date EProblem Details Status BLast updated
. TEAR MED MENISC KNEE-CUR os/1s/2011 TEAUMEDNENECKHEE: | G C;:mb&rland Primary
Allergies & Alerts  PRSNL HST COLONIC POLYPS 08/19/2011 EESN.\::iﬂ COLONIC Altve m(}lmberland Primary
SCOLIOSIS IN OTHDIS 08/19/20 | Message from webpage 5g || vberiand Primary
SPINAL STENOSIS-LUMBAR 08/19/20 wberland Primary
ESOPHAGITIS, UNSRECIFIED 08/19/20 1. NoPart2Dala Available for this Patient beriand Primary
OBSTRUCTIVE SLEEP APNEA 08/19/20 wberland Primary
PAIN-BACK. 0a/18/20 wberland Primary
.
POPLITEAL SYNOVIAL CYST 08/19/20 wberland Primary
GERD. 05/a2/2011 SERD e omberland Primary
HTN 05/02/2011 HTN Active  Cumberland Primary
HIGH CHOLESTEROL 05/02/2011 HIGH CHOLESTEROL Active C;;’m"‘a”a"d iy
Ll L B 05/02/2011 DMIT WO CMP UNCNTRLD  Active e

Past Ilinesses
Sproblem Honset Date EEnd Date ElProblem Details

SPLEEMECTOMY AT 17 YRS OLD 02/01/1961 02/01/1961

7 High Level Milestones

SPLEEMECTOMY AT 17 YRS
o

Status ELast Updated

Family Health and Sports

Resolved Medcine

Milestone

Target Start Date

Target End Date

® Project Start

September 4, 2012

e Business Requirements approved (3 week)

September 4, 2012

September 27, 2012

e Statement of Work approved (2 weeks)

September 28, 2012

October 12, 2012

e Viewer Development (4 weeks)

October 15, 2012

November 15, 2012

* Viewer Testing (4 weeks)

November 15, 2012

December 15, 2012

e Training of Live End Users (6 weeks)

December 15, 2012

February 4, 2013

e \Viewerin Production

February 4, 2013

February 7, 2013
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