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TRAINING AND TECHNICAL ASSISTANCE AVAILABLE 
 

The SAMHSA-HRSA Center for Integrated Health Solutions (CIHS) supports PBHCI grantees in developing successful 
integration initiatives through provision of training and technical assistance tailored to meet individual requests/need.  
 
Services include web-based, telephonic, and in-person consultations with CIHS staff and a host of healthcare experts. In 
addition, CIHS provides technical assistance resources via webinars, e-newsletters, the Learning Communities, and CIHS 
website, www.integration.samhsa.gov. 

 

LET US KNOW HOW WE CAN HELP YOU. NO REQUEST IS TOO BIG OR TOO SMALL! 
To request technical assistance contact Emma Green, Training and Technical Assistance Coordinator at 

 emmag@thenationalcouncil.org or call 202-684-7457, ext. 251 
 

Training and Technical Assistance topics include, but are not limited to the following: 
 

Clinical 

Behavioral Health Best Practices Care Coordination Clinical Guidelines 

Co-Occurring MH & SUD Health Behavior Change Medical & BH Screening Tools Mental Health 

Motivational Interviewing Pain Management Primary Care Telemedicine 

Trauma    

Consumer 
Engagement 

Community Educators Consumer Inclusion Family Inclusion Peer Educator 

Peer Support Specialist Recovery Shared Decision Making Wellness Coaches 

Finance 
Billing Tools Medicaid Medicare Private Payers 

Self-Pay State Specific Models Sustainability Uninsured 

Health IT 
Data Sharing EHRs Interoperability with Primary Care Partners 

Meaningful Use Patient Registries Workflow  

Integrated 
Care Models 

Behavioral Health in the  
Primary Care Setting 

Bi-Directional  
Healthcare Integration 

Choosing a Model 
Person-Centered 

Healthcare Homes 

Primary Care in a  

Behavioral Health Setting 

Review of 

 Different Models 

  

Operations 

Access and Retention Confidentiality Contracts/MOUs 
 

FQHC Scope of Work Change 

Medical Space 
Guidelines 

Organizational Change Policies & 
Procedures 

Workflow 

Performance 
Measurement 

Assessment Data Collection Data Management Quality Improvement 

Policy 
 

Affordable Care Act 

 

Federal Policy 

 

State Policy 
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Special 
Populations 

Children/Adolescents Cultural Competency Homeless Military/Veterans 

Older Adults Racial/Ethnic Populations Rural Communities Uninsured 

Substance 
Use 

Medication-Assisted 
Treatment 

SBIRT 
Substance Use 

Prevention 
Substance Use 

Treatment 

Wellness, 
Peer Support 
& Resiliency 

Cognitive Skills to Avoid 
Negative Thinking 

Diabetes  
Management 

Healthy  

Eating 

Health  

Risk Screening 

Physical Activity Restful Sleep Service to Others Stress Management 

Tobacco Cessation Weight Management 
Wellness 

 Informed Care 

Whole Health  

Self-Management 

Whole Health Action 

Management Training (WHAM) 
  

Workforce & 
Training 

Behavioral Health Staff in 
Primary Care 

Case-to-Care  

Navigator Training 
Continuing Education Graduate Education 

National Health 

 Service Corps 

Primary Care Staff in 
Behavioral Health 

Staff Retention 
State Licensure 
Requirements 

 

Examples of technical assistance CIHS has provided: 

 Arranged one hour phone consultation to discuss e-prescription and clinical registry options 
 

 Conducted one day site visit to review clinical workflow with staff 
 

 Provided sample materials, including  
o Nursing assessments 
o Contracts 
o Billing worksheets 
o Wellness curriculums 
o Patient consents forms 
o Consumer satisfaction surveys 

 

 Conducted presentations to staff and organizations around 
o Affordable Care Act and its implications on integration 
o Integrated care models 
o Financing integrated care 
o Use of peer support staff 

 

 Conducted trainings to staff and organizations on 
o WRAP – Wellness Recovery Action Plan 
o Case-to-care management (Health navigation) 
o Motivational interviewing 

 


