T{ Kedren Community Health Center

In August 2014, Kedren was awarded a four year grant from the Substance Abuse and Mental Health
Services Administration (SAMHSA) to implement integrated care at its Avalon campus. To assess the
trainings and other efforts needed to advance integrated care at Kedren, it would be greatly appreciated if
you could take a few minutes to complete the following survey. Thank you!

1.

0.

If “NO,”

Prior to taking this survey, had you ever heard of integrated care? []Yes []No = skipto
question 2.

1a. If “Yes,” please briefly describe your understanding of integrated care?

How likely are you to immediately respond to requests for consultation or intervention from a staff
member working at the health clinic?

[ Very Likely  [] Somewhat Likely [] Somewhat Unlikely [ Very Unlikely

How likely are you to recognize the signs and symptoms of a patient with physical health issues?

[ Very Likely [] Somewhat Likely [] Somewhat Unlikely [ Very Unlikely

. When a patient presents with a physical health issue(s), how likely are you or someone else to walk

the patient to the health clinic?
[ Very Likely  [] Somewhat Likely [] Somewhat Unlikely [ Very Unlikely

How often do you communicate with the health clinic about patients in common?

L] Daily [ Couple of days aweek [] About once aweek [ Atleast monthly [ Never

Have you ever taken a tour of the health clinic? [] Yes [J No

How would you assess communication about patients served by different divisions within Kedren
(e.g., medical, mental health, and substance use recovery)?

[ Programs don’t really communicate with each other
[] Programs sometimes communicate with each other

[] Programs often communicate with each other

. As a Kedren employee, are you encouraged to work as a team toward coordinated patient care?

[dYes [ No

When there are differences of professional opinion, are they quickly resolved? [1Yes [ No

10. How would you rate Kedren’s response to the physical health needs of its patients?

[] Very Good [1Good [ Fair [Poor [ VeryPoor




