PBHCI RAND Evaluation Overview
 

The RAND group has been tasked with conducting a national evaluation of the PBHCI program that answers 3 questions:
1. Outcomes: Does integrating primary and behavioral health care lead to improvements in mental and physical health of persons with SMI and/or substance use disorders? 

2. Process: Is it possible to integrate the services provided by primary care providers and community-based behavioral health agencies? 

3. Models: Which models and/or respective model features of integrated primary and behavioral health care lead to better mental and physical health outcomes? 

Evaluation Design:
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STRUCTURE OF CARE
What services are availabie?

Core (required) components
- Screening/refemalitreatment
- Registryftracking system
+ Care management
- Preventionfwellness approach

Examples of optional components:
= Co-location of nurse

practitioners/PCPs
-« Identification of primary care
supenvising physician
- Embedded nurse care managers
+ Use of EBPs
- Use of SBIRT
- Other

PROCESS OF CARE
Towhat degree are services
implemented?

Examples
- Numbers/proportions of SMI
patients screened/eferredtreated
& forwhat

‘ - Number of recordsftypes of

information tracked in registry

“Number of SMI patients
connected with care manager &
forwhat

= Number of individualized
wellness plans developed and
utilized

)

OUTCOMES OF CARE
Does it make a difference?

Improved overall health
status of clients:

- Physical health outcomes
(e.g., BMI, blood pressure, blood
glucose or HbAlc, lipid profile)

« Mental health outcomes

Environment/Administrative Context
(.., size, auspice, location, health IT)





Data Reporting
Grantees are required to report data to RAND quarterly. Data reports include measures on client level outcomes, indicators regarding infrastructure development, mental health promotion, and prevention activities, satisfaction with technical assistance services, and grant narrative reports describing progress toward grant work plan goals.
