
The Agency for Healthcare Research and Quality (AHRQ) 
Integration Playbook

A free, Web-based guide to 
integrating behavioral health 
in primary care and other 
ambulatory care settings.

What topics are covered?

•	Planning for integration

•	Preparing the infrastructure

•	Establishing protocols and  
clinical workflows

•	Developing processes  
for tracking patients,  
monitoring outcomes, and 
maintaining engagement

Available at
integrationacademy.ahrq.gov/ 
playbook

What’s inside?

“North Star” 
goals toward an 
ideal integrated 
behavioral health 
and ambulatory 
care setting

Tips, resources, and 
real-world examples 
of how others are 
doing it

What not to do, 
or the pitfalls 
to avoid  when 
integrating 
behavioral health

An interactive 
integration 
self-assessment 
checklist with 
immediate feedback 
linked to guidance

Access to  
the Academy 
Community, 
an online forum 
for peer-to-
peer networking 
and sharing
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The Academy Community is  
an online community bringing  
together individuals and practices 
that are interested and committed 
to delivering comprehensive, 
integrated healthcare. 

The Academy Community  
focuses on:

•	Integrating behavioral health 
in primary care practices

•	Promoting a collaborative  
environment

•	Fostering a dialogue among 
leaders and stakeholders

Join the conversation and explore  
these features:

•	Community Buzz

•	News and Updates

•	Events Calendar

•	Discussion Groups

The Agency for Healthcare Research and Quality (AHRQ) 
Academy Community

46137.0622.8846070101

Available at
integrationacademy.ahrq.gov/ 
collaboration/academy-community
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